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DETAILED ACTION 
Response to Amendment 

1 . This Final office action is in response to Applicant's amendment filed March 5, 
2004. Claims 40. 50, 59, 69, 70, 74, and 79 have been amended. Claims 1-39 have 
been canceled. Claims 40-79 are pending. Applicant is reminded that a status of 
the claims (i.e., currently amended, new, previously presented, canceled, etc.) must 
be Included with the claims. 

2. Applicant's arguments filed March 5, 2004 have been fully considered but they 
are not persuasive. 

Claim Objections 

3. Claims 68. 71-73, and 75-78 are objected to because of the following 
informalities: The dependency of the claims seems to have inadvertently been 
changed and is incorrect. In addition, claim 69 includes the limitation "customer site 
information" twice, and claim 79 includes "vendor site address infomiation" twice. 
Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

4. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 
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5. Claims 40, 42-49, 59, 61-66, 69, 70, 72-76, 78. and 79 are rejected under 35 
U.S.C. 102(b) as being anticipated by Ogushi et al. (EPPN 0822473). 

As per claim 40. Ogushi et ai. disclose a factory automation system for providing 
status infomriation on at least one factory automation component comprising: a 
factory automation component distributed by a first party (see column 1 . lines 32-41, 
industrial equipment is distributed by a first party); the component residing at a site 
location of a second party (see column 1, lines 32-41, the equipment resides in a 
remote location from the first party); and the component communicating status 
infomriation to the first party wherein the first party compiles the status infomiation 
from the component and utilizes the status information to the benefit of the second 
party (see column 1 , lines 32-56, there is a remote maintenance system between 
two parties where the status is communicated to the first party to benefit the second 
party), the status information comprises component source infonmation (equipment 
106 infomiation detennined via vendor 101 information, column 3, lines 6-9). first 
party site address infomiation (e-mail address of host computer 108, column 5. lines 
34-43 and vendor URL information, figure 5). component type infomiation (model of 
equipment, including the serial number, column 4, lines 40-44 and figure 5), second 
party site infomiation (e-mail of host computer 107, column 5, lines 27-43) and 
component health information (operating state of the equipment, column 4. lines 4- 
8). 

As per claim 42, Ogushi et al. disclose the first party is a vendor and/or service 
supplier of the component (see column 2, lines 16-32). 
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As per claim 43. Oguslii et al. disclose the second party is a purchaser of the 
component and the site location is a factory of the purchaser where the component 
resides (see column 2, lines 16-32). 

As per claim 44, Ogushi et al. disclose the component health infomriation to the 
first party from the location site of the second party (see abstract, and column 1 , 
lines 32-56, the health information is sent to the first party from the location site of 
the second party). 

As per claim 45, Ogushi et al disclose the health information is selected from the 
group consisting of a component failure, a component degradation and a component 
out of calibration (see column 1 , lines 6-14, maintenance is defined as any trouble 
with the industrial equipment that would need maintenance personnel to resolve the 
trouble, this inherently includes component failure, degradation and calibration). 

As per claim 46, Ogushi et al. disclose the site of the first party communicated 
patch infomnation to the component in response to health information from the 
component (see column 6, lines 9-19, the vendor responds to the components 
health infomnation by communicating information back to the component). 

As per claim 47, Ogushi et al. disclose the component includes a self-diagnosis 
device (see column 4, lines 3-1 1 . the computer from the second party obtains the 
status information such as the state of the trouble). 

As per claim 48, Ogushi et al. disclose the server site of the first party 
communicates version upgrade information to the component in response to version 
information from the component that does not correspond to the latest version (see 
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column 4, lines 18-28, the first party must communicate version infonmation from the 
component because this information must also be known by the first party, or 
vendor, in order for them to update the version; if the cunrent version was unl<nown, 
the software could not be updated). 

As per claim 49, Ogushi et al. discloses the server site of the first party transmits 
a signal to the component in response to status information from the component that 
initiates an action by the component (see column 5, lines 17-39 and figure 3, the first 
party transmits the countermeasure in response to the status information by a signal 
over the internet to the host computer and the component at the factory; if a 
countermeasure is unavailable, the vendor notifies a person of the equipment 
status). 

As per claim 59. Ogushi et al. discloses a method of providing a status 
information to a vendor on at least one factory automation component sold by the 
vendor to at least one customer, comprising the steps of: locating at least one 
component at a site of at least one customer (see column 2, lines 16-32, a factory 
automation component sold by a vendor and located at the customer's component 
site); connecting the at least one component to a network connected to a server of 
the vendor (see column 3. lines 29-33 and 45-48, the network and server are 
connected through a LAN); communicating component status information from the at 
least one component to the server of the vendor (see column 4, lines 40-47, the 
status infomiation is given to the vendor; the status infomnation must include an IP 
address in order to match the status information with the component); the status 
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information comprises component source address information (equipment 106 
monitored via LAN 109. wlierein address in detemiined via host computer 107, 
column 3. lines 23-28), vendor site address information (e-mail address of host 
computer 108, column 5, lines 34-43 and vendor URL infomnation, figure 5). 
component version information (model of equipment, including the serial number, 
column 4, lines 40-44 and figure 5), and customer site information (factory 102 and 
e-mail of host computer 107. column 5, lines 27-43), searching a database located 
on the server of the vendor for customer identification and component location 
information corresponding to the status information of the at least one component 
(see column 4, lines 40-44, the customer identification is given to the vendor and 
column 5, lines 34-48. the vendor computer receives the status infomnation which is 
searched on the troubleshooting database); and outputting the customer 
identification information and component status and location Infomnation to the 
vendor (see column 5. lines 34-43. the vendor receives the customer identification 
information and status). 

As per claim 61 , Ogushi et al. disclose communicating a signal to at least one 
component from the server in response to the component status infomnation that 
initiates an action to at least one component (see column 5, lines 17-33. the host 
computer receives the status information and restores the equipment or outputs a 
message to the operator). 

As per claim 62, Ogushi et al. disclose the server detemnines if the at least one 
component has enabled the at least one component to receive communication from 
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the server (see column 4, lines 40-57, the host computer on the vendor side and the 
host computer on the factory side wait for communication from one another). 

As per claim 63, Ogushi et al. disclose the status information includes component 
health information of the at least one component (see column 4, lines 31-39, the 
status information includes an error code representing the contents of the trouble 
which contain the health infonnation of the equipment). 

As per claim 64, Ogushi et al. disclose the server communicates patch 
information to the component in response to health information from the component 
(see column 5, lines 17-33, the host computer on the vendor side communicates 
with the host computer on the factory side to try and restore the equipment to its 
normal state). 

As per claim 65, Ogushi et al. disclose the status information includes version 
information of the at least one component (see column 4, lines 18-28, the status 
information sent to the host computer includes information about the operating state, 
this infonnation must also include version information as the host would not be able 
to update the version if the current version was unknown). 

As per claim 66, Ogushi et al. disclose the server communicates version upgrade 
information to at least one component in response to version information from the at 
least one component that does not correspond to the latest version (see column 4, 
lines 22-28. the host computer maintains the equipment through software upgrades 
on the basis of response information transmitted from the vendor in response to 
status infonnation). 
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As per claim 69, Ogushi et al. disclose an internet business communication 
system including: means for receiving factory automated component status 
information over the Internet (see column 1 , lines 32-41 , a remote maintenance 
system between two parties); the status information comprises customer site 
information (factory 102 and e-mail of host computer 107, column 5, lines 27-43), 
customer name information (factory 102), component type information (model 401 , 
figure 5), vendor site address (host computer 108 e-mail address and vendor 101 
URL, figure 5), component location (equipment 106 monitored via LAN 109, wherein 
address in detemiined via host computer 107, column 3. lines 23-28), and 
component version information (model serial number 402 and software updates 
41 1 ), and means for matching a factory automated component location and 
customer Identification information with status information provided by the factory 
automated component over the Internet, the status infonnation including the 
information relating to the health of the component wherein the component is located 
at a site location of a customer and communicates status information to a site 
vendor (see column 3, lines 29-37, the host machine at the factory transmits status 
information, which includes the health of the component, to the vendor through the 
internet). 

As per claim 70. Ogushi et al. disclose a factory automated component 
comprising: a processor; a memory coupled to a processor; and a network interface 
coupled to the processor for directly transmitting and receiving data with at least one 
remote computes system, wherein the factory component communicates status 
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information to the at least one remote computer system (see column 3, lines 29-48, 
the factory automated component communicates by transmitting signals though the 
internet with a factory host computer, this host computer then sends status 
infomnation to the remote vendor host computer which in turn sends responses, or 
countermeasures. to the host computer at the factory; all computers inherently 
contain a processor and a memory), the status information comprises component 
version infomnation (model serial number 402 and software updates 41 1 , figure 5). 
customer site information (factory 102 and e-mail of host computer 107, column 5, 
lines 27-43), customer name information (factory 102), vendor site address 
information (host computer 108 e-mail address and vendor 101 URL, figure 5) and 
component health information (operating state of the equipment, column 4, lines 4- 
8). 

As per claim 72, Ogushi et al. disclose the processor includes a self-diagnosis 
device (see column 4. lines 3-1 1 , the computer from the second party obtains the 
status infomnation such as the state of the trouble). 

As per claim 73, Ogushi et al. disclose the component includes an enabled mode 
for receiving communication from the at least one computer and a disabled mode 
blocking communication from at least one computer (see column 4. lines 40-57, the 
vendor and the factory computers have enabled communication only when both 
computers are tumed on; therefore if one computer is turned off, communication is 
disabled and blocked). 
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As per claim 74, Ogushi et al. discloses a system for monitoring factory 
automated components electronically comprising: a central server adapted to 
receive status information directly from one or more factory automated components 
located at one or more customer sites, the central server being located at a site of a 
vendor, wherein the server is configured to match component status information to 
customer identification information and component location information of the one or 
more factory automated components and output this information to the vendor (see 
column 3, lines 29-44, an automated factory which uses a host computers at the 
factory and a host computer at the vendor site to communicate with each other 
about the status of the industrial equipment at a particular factory site; the 
information is provided directly from the factory to the vendor), the status information 
comprises component location/source address information (equipment 106 
monitored via LAN 109, wherein address in determined via host computer 107, 
column 3, lines 23-28), customer site information (factory 102 and e-mail of host 
computer 107, column 5, lines 27-43), and vendor site information (host computer 
108 e-mail address and vendor 101 URL, figure 5). 

As per claim 75, Ogushi et al. disclose the status information includes the 
components version information, such that the server can communicate to a 
customer that one or more components require a version update (see column 4, 
lines 23-28, version update must be included in the status information in order for 
the vendor to eliminate the trouble on the equipment by doing a software upgrade). 
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As per claim 76, Ogushi et aL disclose the server transmits a signal to the one or 
more components via the at least one remote computer in response to status 
information from the component that initiates an action to the component (see 
column 5, lines 17-39 and figure 3, the vendor host computer transmits the 
countermeasure in response to the status information by a signal over the intemet to 
a host computer at the factory: if a countemieasure is unavailable, the vendor 
notifies a person of the equipment status). 

As per claim 78, Ogushi et al. disclose the status information includes the 
components health infomiation, such that the vendor can communicate to a 
customer that the one or more components in the one or more customer sites 
require attention by the customer (see column 3, lines 29-44, and column 5, lines 
34-43, the status infomiation includes the health of the equipment and the factory 
and vendor host computers communicate with one another to alert customers of 
components that require attention). 

As per claim 79. Ogushi et al. discloses a system for providing status infomiation 
to a vendor on at lease one factory automation component sold by the vendor to at 
least one customer, comprising: means locating at least at least one component at a 
site of at least one customer (see column 2, lines 16-32, a factory automation 
component sold by a vendor and located at the customer's component site); Means 
for connecting the at least one component to a network connected to a server of the 
vendor (see column 3, lines 29-33 and 45-48, the network and server are connected 
through a LAN); means for communicating component status information from the at 
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least one component directly to the server of the vendor (see column 4, lines 40-47. 
the status infomnation is given to the vendor; the infomnation is provided directly from 
the factory to the vendor); the status information comprises vendor site address 
information (host computer 108 e-mail address and vendor 101 URL, figure 5). 
component type information (model of equipment 401, figure 5). customer site 
information (factory 102/ host computer 107 infomiation). component version 
information (model serial number 402 and software updates 411), and component 
source address information (equipment 106 monitored via LAN 109, wherein 
address in detemiined via host computer 107, column 3, lines 23-28), means for 
searching a database located one the server of the vendor for customer 
identification information and component location Information con-esponding to the 
status information of the at least one component (see column 4, lines 40-44, state 
that the customer Identification is given to the vendor and column 5, lines 34-48, the 
vendor computer receives the status information and the status information is 
searched for on the troubleshooting database); and means for outputting the 
customer identification information and component status and location information to 
the vendor (see column 5, lines 34-43, the vendor receives the customer 
identification information and status). 



6. 



Claim Rejections - 35 USC § 103 
Claims 41 and 71 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Ogushi et al, in view of Chambertin et al. (USPN 4,703,325). 
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As per claim 41 , Ogushi et al. does not explicitly disclose wherein the status 
information is periodically communicated by the component directly to the first party. 
However, Chamberlin et al. disclose a component periodically communicating status 
information (see column 2, lines 34-43). It would be obvious to one of ordinary skill in 
the art to use a component that periodically communicates status infomiation to the 
first party as it allows the party to be updated on any new status information. One 
would be motivated to periodically communicate information as a set time is a more 
reliable way to determine the occurrence of any status changes. 

As per claim 71, Ogushi et al. disclose health information related to the health of 
the component (see abstract, and column 1 , lines 32-56, the health information Is 
sent to the first party from the location site of the second party). Ogushi et al. does 
not explicitly disclose wherein the status information is communicated periodically. 
However, Chamberlin et al. disclose a component periodically communicating status 
information (see column 2, lines 34-43). It would be obvious to one of ordinary skill in 
the art to use a component that periodically communicates status information to the 
first party as it allows the party to be updated on any new status information. One 
would be motivated to periodically communicate infomiation as a set time is a more 
reliable way to determine the occurrence of any status changes. 

7. Claims 50, 52-58, 60, and 77 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Ogushi et al, in view of Sekizawa (USPN 6,430,71 1 ). 
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As per claim 50, Ogushi et al. discloses an internet business communication 
system including a website adapted to be employed by a vendor for receiving factory 
automation component status infomnation over the intemet directly from a plurality of 
factory components residing at one or more customer sites and providing this 
infomriation to the vendor (see column 3, lines 29-57, the maintenance system uses 
the internet and the world wide web as a means of communicating status information 
from the factory to the vendor and the infomriation is provided directly from the 
factory to the vendor), the status information comprises component type information 
(model of equipment 401. figure 5), component health infomriation (operating state of 
the equipment, column 4, lines 4-8). customer name information (factory 102/ host 
computer 107 infomriation), customer site information (e-mail of host computer 107, 
column 5, lines 27-43), and component location information (industrial equipment 
106 monitored via LAN 109, figure 1 ). Ogushi et al does not explicitly disclose each 
component having a different IP address, the website matching component 
information residing at the vendor's website with the IP address of the component. 
Sekizawa discloses an agent unit 10 getting status infomriation indicating the 
operation state of each network printer (see column 19, lines 22-24). and the 
network printer having a registration log file 12c, including the IP address of the 
printer (see column 21 , lines 9-13). Both Ogushi et al and Sekizawa are concemed 
with the effective monitoring of machines via a computer network, therefore it would 
have been obvious to one having ordinary skill in the art at the time the invention 
was made to include each component having a different IP address, the website 
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matching component infomnation in Ogushi et al, as seen in Sekizawa. thereby 
efficiently identifying the machines and their corresponding problems. 

As per claim 52, Ogushi et al. disclose the status information includes 
components health information, such that the vendor can communicate to a 
customer that one of the plurality of components in the one or more customer sites 
require attention by the customer (see column 1. lines 57-58 though column 2, lines 
1-15. the status information communicates any equipment trouble to all of the 
components given to the vendor by the customer, the equipment trouble is the 
health of the component). 

As per claim 53. Ogushi et al. disclose the status information includes the 
components version information, such that the facilitator can communicate to a 
customer that one of the plurality of components in the one or more customer sites 
require a version update (see column 4. lines 22-28. version update must be 
included in the status information in order for the vendor to eliminate the trouble on 
the equipment by doing a software upgrade). 

As per claim 54, Ogushi et al. disclose the status information includes customer 
identification, customer site infomnation, and the component location within the 
customer's site (see column 3. lines 29-33 and column 4, lines 40-47, all the status 
information is given to the vendor by a host computer from a factory, all of this 
information must be included in order for the vendor to look up the problem in the 
database and fix the equipment). 
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As per claim 55. Ogushi et al. disclose the component infomiation includes 
customer identification, customer site information, and the component location within 
the customer's site (see column 5, lines 34-43. the host computer includes customer 
information when sending the component infomnation to the vendor, all of this 
information must be included in other associated information in order for the vendor 
to know what component to fix). 

As per claim 56, Ogushi et al. disclose the status information includes the 
component health infonnation and the website can communicate patch information 
to at least one of the plurality of components in response to component health 
information (see column 5, lines 34-43, and column 6, lines 9-19, the host computer 
includes component health infonmation when sending the status information to the 
vendor and the vendor uses the internet to communicate patch infonnation back to 
the host computer). 

As per claim 57. Ogushi et al. disclose the status information includes the 
component version information, such that the website can communicate patch 
information to at least one of the plurality of components in response to component 
version infonnation (see column 4, lines 18-28, the status information sent to the 
host computer through the internet includes information about the operating state, 
the host computer can then communicate patch information to the equipment, the 
information about the operating state must also include version information as the 
host would not be able to update the version if the current version was unknown). 
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As per claim 58, Ogushi at al. disclose the website transmits a signal to at least 
one of the plurality of components in response to status information from the 
component that initiates an action to the component (see column 5. lines 17-39 and 
figure 3, the vendor host computer transmits the countermeasure In response to the 
status information by a signal over the intemet to the host computer and the 
component at the factory; if a countermeasure is unavailable, the vendor notifies a 
person of the equipment status). 

As per claim 60, Ogushi et al. does not explicitly disclose wherein the status 
Information includes an IP address associated with the component and the step of 
searching includes matching the customer identification information and component 
location infonnation corresponding to the IP address included in the status 
information. Sekizawa discloses an agent unit 10 getting status information 
indicating the operation state of each network printer (see column 19. lines 22-24), 
and the network printer having a registration log file 12c, including the IP address of 
the printer (see column 21, lines 9-13). Both Ogushi et al and Sekizawa are 
concerned with the effective monitoring of machines via a computer network, 
therefore it would have been obvious to one having ordinary skill in the art at the 
time the invention was made to include each component having a different IP 
address, the website matching component information In Ogushi et al, as seen in 
Sekizawa, thereby efficiently identifying the machines and their con-esponding 
problems. 
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As per claim 77. Ogushi et al. disclose the server hosts a website of the vendor 
and the server matches the component status infomriation with the customer 
identification infomnation (see column 3, lines 45-48 and column 4. lines 40-47, the 
host computer and the vendor communicate through the internet, and the vendor 
determines the component using the customer information and component location 
included in the status information). Ogushi et al does not explicitly disclose 
component location infomriation by using an IP address associated with the 
component. Sekizawa discloses an agent unit 10 getting status information 
indicating the operation state of each network printer (see column 19, lines 22-24), 
and the network printer having a registration log file 12c, including the IP address of 
the printer (see column 21 , lines 9-13). Both Ogushi et al and Sekizawa are 
concerned with the effective monitoring of machines via a computer network, 
therefore it would have been obvious to one having ordinary skill in the art at the 
time the invention was made to include each component having a different IP 
address, the website matching component information in Ogushi et al, as seen in 
Sekizawa, thereby efficiently identifying the machines and their corresponding 
problems. 

8. Claim 51 is rejected under 35 U.S.C. 103(a) as being unpatentable over Ogushi 
et al. in view of Sekizawa, as applied to claim 50, in further view of Chamberlin et al. 

As per claim 51 , Ogushi et al. does not explicitly disclose wherein the factory 
automation component status information is periodically received by the vendor. 
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However, Chamberlin et ai. disclose a component periodically communicating status 
Information (see column 2, lines 34-43). It would be obvious to one of ordinary skill in 
the art to use a component that periodically communicates status information to the 
first party as it allows the party to be updated on any new status information. One 
would be motivated to periodically communicate infonmation as a set time is a more 
reliable way to detemine the occurrence of any status changes. 

9. Claims 67 and 68 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Ogushi et al, in view of Chamberlin et al., in further view of Sekizawa. 

As per claims 67 and 68, Ogushi et al. discloses a computer memory, comprising 
a status message including health information relating to the factory automation 
component (see abstract, and column 1 . lines 32-56, the health information is sent to 
the first party from the location site of the second party through the intemet). Ogushi 
et al. does not explicitly disclose a periodic status message provided by a factory 
automation component, the factory automation component having an IP address, 
and a vendor website which matches the IP address of the component with 
customer identification information and component location information. However. 
Chamberlin et al. disclose a component periodically communicating status 
information (see column 2, lines 34-43). Sekizawa discloses an agent unit 10 
getting status information indicating the operation state of each network printer (see 
column 19, lines 22-24), and the networi< printer having a registration log file 12c, 
including the IP address of the printer (see column 21 , lines 9-13). Further, the 
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entire system operates by using the Internet and it is common in the art to have a 
vendor website. Both Ogushi et al. Chamberiin. and Sekizawa are concerned wrth 
the effective monitoring of machines via a computer network, therefore it would have 
been obvious to one having ordinary skill in the art at the time the invention was 
made to include a component that periodically communicates status infomiation to 
the first party as it allows the party to be updated on any new status infomiation. and 
each component having a different IP address, the websrte matching component 
infom^ation in Ogushi et al. as seen in Sekizawa. thereby efficiently identifying the 
machines and their corresponding problems. Further, one would be motivated to 
periodically communicate infomnatlon as a set time is a more reliable way to 
determine the occurrence of any status changes. 

Response to Arguments 

10. in the Remart^s. Applicant argues, with respect to independent claim 40 (and 
Similarly independent claims 50. 59. 69. 70. 74 and 79) that Ogushi does not 
disclose or suggest component source infomiation. vendor site address infomiation. 
component type infomiation. customer site infomiation. and component health 
lnfom,ation. The Examiner disagrees and submits that Ogushi discloses component 
source information (equipment 106 infomiation determined via vendor 101 
information, column 3. lines 6-9). first party site address infomiation (e-mail address 
of host computer 108. column 5. lines 34^3 and vendor URL infomiation. figure 5). 
component type infomiation (model of equipment, including the serial number. 
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column 4. lines 4^44 and figure 5). second party site infomiation (e-mail of host 
computer 107. column 5. lines 27^3) and component health infomiation (operating 
state of the equipment, column 4. lines 4-8). as seen in the above rejection. Vendor 
101 in Ogushi is also the component manufacturer, thereby able to detemiine 
component source information (column 3. lines 6-9). 

Applicant also argues, with respect to claim 69. that Ogushi does not teach or 
suggest means for matching a factory automated component location and customer 
infomiation. The Examiner disagrees and submits that Ogushi discloses the host 
machine 107 at the factory connected to component 106. via the LAN. The 
component location is detemiined and matched via the host 107 and transmitted to 
the vendor host computer 108 via the internet. 

Applicant also argues that Ogushi does not disclose or suggest means for 
searching a database including comparing received component infomiation with 
infomiation contained in the database. The Examiner disagrees and submits that 
Ogushi not only discloses the vendor computer receiving the status information and 
the status infomiation being searched for on the troubleshooting database, but 
Ogushi also discloses browser software that allows the vendor 101 to access and 
search detailed infomiation of each component, including updates for software and 
other auxiliary infomnation (column 6. lines 49-56). 

With respect to claims 67 and 68. Applicant argues that Ogushi nor Chamberiln 
disclose or suggest a status message Including health infomnation relating to the 
factory automation component. The Examiner submits Sekizawa discloses an agent 
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unit 10 getting status infomiation indicating the operation state of each network 
printer (see column 19. lines 22-24). and the network printer having a registration log 
file 12c. including the IP address of the printer (see column 21. lines 9-13). 

Conclusion 

1 1 . THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
poiicy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action Is mailed, and 
any extension fee pursuant to 37 CFR 1 .1 36(a) will be calculated from the mailing 
date of the advisory action. In no event, however, will the statutory period for reply 
expire later than SIX MONTHS from the mailing date of this final action. 

12. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Andre Boyce whose telephone number is (703) 305- 
1867. The examiner can nomially be reached on 9:30-6pm M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor. Tariq Hafiz can be reached on (703) 305-9643. The fax phone number 
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for the organization where this application or proceeding is assigned is 703-872- 
9306. 

information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status infom,ation for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status infom^ation for unpublished applica«ons is available through Private PAIR 
only. For more infom,ation about the PAIR system, see http://pair.direct.uspto.gov. 
Should you have questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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